ZUCCHETTI INTERNATIONAL OPERATION
CODEPAINTER E-ASSISTANCE SUPPORT SERVICE AGREEMENT


YOU SHOULD CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS BEFORE STARTING USING THIS SUPPORT SERVICE. THE USE OF THE E-ASSISTANCE SUPPORT SERVICE (“THE SUPPORT SERVICE”) CONSTITUTES YOUR ACCEPTANCE OF THESE TERMS.

Zuccchetti International Operation is a division of Zucchetti Group. Zucchetti International Operation is based at Centro Nuova Filanda – 54011 Aulla (MS)- Italy at the care of Zucchetti TAM SpA, one of the companies of Zucchetti Group. 

The main task of Zucchetti International Operation is to market outside of Italy the products of Zucchetti Group and is therefore entitled to provide Support Services or sign Support Service Agreements on behalf of the Companies belonging to Zucchetti Group.

This International Support Service Agreement is made effective this ______ day of ______________, 200___ by and between Zucchetti International Operation and 

_____________________________________________________________________________________________________ (hereinafter referred to as the “User”).

This Agreement consists of the clauses agreed below.

NOW, THEREFORE, it is agreed:

1. SUPPORT SERVICE GRANT. Zucchetti International Operation grants you a non-exclusive, non-transferable right to use the SUPPORT SERVICE. The right to use the SUPPORT SERVICE is conditioned upon your compliance with the term of this Agreement. 
2. SUPPORT SERVICE COMPONENTS. The Support Service is conditioned upon an active On-line Support Service Agreement. It supports the latest Software Version and the last or second-last Build. Zucchetti International Operation provides you a hard-coded password for your Site that entitles you to use the Support Service for each Software License you have subscribed. Passwords are personal and non-modifiable.

3. TERMINATION. This Support Service agreement is effective for twelve (12) months starting the day after the Support Service activation. You may terminate it at any point by communicating your intention to Zucchetti International Operation. Also Zucchetti International Operation has the option to terminate if you fail to comply with any term or condition of this Agreement. The Support Service Fee is NOT REFUNDABLE.

4. CONTINUOUS RENEWAL. Zucchetti International Operation will send you a reminder a month before the Support Service expiry date as defined in section 3 above (“Termination”). Payment has to be received by the Support Service expiry date. If the payment is received on time the contract is intended renewed for other twelve (12) month. If the payment is not received on time the contract is intended expired and your passwords will be de-activated. 

5. NON-CONTINUOUS RENEWAL. Should the agreement expire you have the right to re-subscribe the Support Service agreement anytime.

6. DELIVERABLES. The Support Service includes the right to send unlimited incident notices to the Support Center during the period covered by this agreement as defined in Section 3 (“Termination”).

7. EXCLUSIVE RIGHTS. Zucchetti International Operation reserves the right, at its option, to publish incident resolutions in the FAQs. You herewith consent publication. 
8. WARRANTY. Zucchetti International Operation warrants you to process incoming incident notices within one (1) working day and to get back to you with feedback within a maximum of five (5) working days. Resolution delivery is conditioned to an active E-Assistance Support Service Agreement. For Working Day we mean Italian working hours, i.e. from Monday to Friday from 9:00 a.m. to 6:30 p.m. (local time) Italian bank holidays excluded.

9. CUSTOMER REMEDIES. If the SUPPORT SERVICE does not conform to the warranty in Section 8 above ("Warranty"), Zucchetti International Operation's entire Liability and your sole remedy shall be, at Zucchetti International Operation's option, either to (a) give you further feedback (b) terminate the agreement refunding the residual value of the remaining Support Service fee. 
10. NO OTHER WARRANTIES. ZUCCHETTI INTERNATIONAL OPERATION DOES NOT WARRANT THAT THE SUPPORT SERVICE IS ERROR FREE. ZUCCHETTI INTERNATIONAL OPERATION DISCLAIMS ALL OTHER WARRANTIES WITH RESPECT TO THE SUPPORT SERVICE, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, QUALITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT OF THIRD PARTY RIGHTS. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY MAY LAST, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY FROM JURISDICTION TO JURISDICTION. THIS LICENSE DOES NOT AFFECT YOUR STATUTORY RIGHTS. 

11. SEVERABILITY. In the event of invalidity of any provision of this Support Service agreement, the parties agree that such invalidity shall not affect the validity of the remaining portions of this Support Service. 

12. NO LIABILITY FOR CONSEQUENTIAL DAMAGES. IN NO EVENT SHALL ZUCCHETTI INTERNATIONAL OPERATION OR ITS SUPPLIERS BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, SPECIAL, INCIDENTAL OR INDIRECT DAMAGES OF ANY KIND ARISING OUT OF THE USE OF THE SUPPORT SERVICE, EVEN IF ZUCCHETTI INTERNATIONAL OPERATION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT WILL ZUCCHETTI INTERNATIONAL OPERATION'S LIABILITY FOR ANY CLAIM, WHETHER IN CONTRACT, TORT OR ANY OTHER THEORY OF LIABILITY, EXCEED THE SUPPORT SERVICE FEE PAID BY YOU, IF ANY. 

13. GOVERNING LAW. This agreement will be governed by the laws of Italy and is subject to the exclusive jurisdiction of the Italian courts. 

14. ENTIRE AGREEMENT. This is the entire agreement between you and Zucchetti International Operation, which supersedes any prior agreement or understanding, whether written, or oral, relating to the subject matter of this Support Service.

Should you have any questions concerning this Support Service agreement, or if you desire to contact Zucchetti International Operation please refer to the addresses below. 
Zucchetti International Operation reserves the right to change the terms, conditions and pricing for any and all products, programs and Support Services contained in this registration card at any time without notice.

This Support Service Agreement is applicable outside Italy only
Contract Expiry Date: ___________________________

Zucchetti International Operation:

____________________________________________________
By (Signature)

____________________________________________________
Name (Print)

____________________________________________________
Title
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Zucchetti International Operation

 C/o Zucchetti TAM SpA – Centro Nuova Filanda – 54011 Aulla (MS) - Italy

