Installing OpenOffice.org on a Windows PC

I've installed OOo on four Windows machines; three W2K Pro WS and a Win XP Pro, and uninstalled it a couple of times too. All of these boxes belong to a LAN run by an NT4 PDC. I've figured out some additional pieces of information that I think would be useful for the installation doc.

Questions and unfinished sections are noted with "*\\\" and "///" delimiters.

Chapter 4 of the install doc: Multi-User or Network Installation

1. The first paragraph of the chapter could use some filling in. This is a rough draft of what I'm thinking. 

"There are two scenarios where you'll want to do a multi-user installation. The first is when more than one user shares a single user machine. The second is where multiple users, each on their own machine or sharing a machine (or a combination thereof) want to run a copy of OOo off of a network."

In the first case, suppose Al and Barb both want to use the same machine, but each with their own logins. You'll need to do a complete ("Phase I") installation as administrator. Then you'll do a "workstation installation" for Al, and then do a "workstation installation" for Barb.

This three step process will create a single complete OOo installation on the machine, and then set up configuration profiles for both Al and Barb, each in their own directory.

Note that if the administrator of the machine wants to use OOo him/herself, the "workstation installation" will have to be run a third time in order to create a configuration profile for the administrator user.

In the second scenario (running OOo off of the network), the administrator will do a Phase I installation on a network drive or share. Then, for each user, a" workstation installation" will need to be done for each user, creating configuration profiles on the user's machine. 

For example, suppose Al and Barb both share machine ALPHA, and Carl has his own machine, BETA. And both ALPHA and BETA are connected to a network server, OMEGA. The network administrator (or someone with admin rights) would do a Phase I OOo install on OMEGA. Then Al does a "workstation installation" on ALPHA, Barb does a "workstation installation" on ALPHA, and Carl does a "workstation installation" on BETA.

The complete OOo installation will then reside on OMEGA, but reachable by Al and Barb via ALPHA and by Carl via BETA. Two sets of configuration files would reside on ALPHA and one set would reside on BETA.

Note: It does not matter if you log on as the local machine administrator or the network administrator when you do the Phase I installs. *\\\ true? ///

Page 35

The screen shot shows different amounts of disk space required for drives C, D, and E. *\\\why?///

Should change the contents of the "Installation directory" text box to read "c:\Program Files\OpenOffice.org1.0.1" because, as the Phase I installation, that's where it should go. I'll address this in more detail in a minute.

Page 39

Second last paragraph, "Now, with the aid of the workstation installation, each..." should be changed to read "Now, with the aid of the workstation installation, described next in this chapter, each..."

Page 40

First sentence on the page should be changed from "Every user can carry" to "Every user needs to carry". "Can" implies an option. This is not an option if you want it to work right. 

Page 40

How about an example of where a Windows users would find sversion.ini:

"* sversion.ini file in the Windows user directory. For example, Barb would find her file in c:\documents and settings\Barb\Application Data\sversion.ini"

Page 41

First bullet on the page. This is WAAAAYYYY confusing.

First of all, this copy of setup.exe is NOT the same setup.exe you ran when in Phase I. The wording in this bullet is not clear about that. Second, the "setup.exe program" might not be located on a network drive. When I installed OOo on a standalone machine that more than one user used, I copied the setup files to e:\temp, unzipped to e:\temp\install, and ran setup.exe from within e:\temp\install for the Phase I install.

When this was done, I had a second copy of setup.exe like so:

c:\Program Files\OpenOffice.org1.0.1\program\setup.exe.

It's THIS version you want to run when doing a workstation install!!!!! 

A note should be added, in addition to this explanation, that says, "If you are trying to run a workstation installation, but the dialog on page 45 doesn't show "Workstation Installation" and "Local Installation", you're still running the initial setup.exe, like in e:\temp\install.

Frankly, I would argue that this section, workstation installation, should be broken up into two pieces, one for workstation installation where you are installing OOo on the same machine for multiple users sharing the box, so you're really just creating multiple configuration profiles during the W.I. Then a second section for local installation, where you've installed the main OOo (phase I) on a network share, and then use the "local installation" option on page 45 to create a config profile (or multiple config profiles) on one or more workstation machines.

Page 45

Add to this page: "Warning: If you get "Standard/Custom/Minimum" options on this dialog instead of "Workstation/Local" options, you ran the original setup.exe, not the one created in c:\program files\OpenOffice.org1.0.1 as suggested earlier.

Page 45 - DEFECT

Even if you're running the workstation install, when you click on the Help button, you get a help topic for Std/Custom/Min, not for Workstation/Local.

Page 45

First bullet, change to read "Select the Workstation Installation as your user installation. Only the files that contain variable data for a user will be installed on your PC. If Al and Barb are both installing OOo on the same box, they'll both do a Workstation Install."

Second paragraph, change to read "The Local Installation option installs a complete OpenOffice.org locally. The server installation serves as the source. Carl would do this if he wanted a copy of OOo on his machine that he could use even if he wasn't connected to the network. Note that if Al and Barb do Local Installations, two full copies of OOo will be installed on the same machine, which is unnecessary. They can both share the same program files of OOo, but each have their own private configuration files if they both use the Workstation Installation."

Page 46

Screen shot - why are different amounts of disk space required for drive E than for C or D?

Page 46

If you accept the default value in the Installation directory textbox, you'll get an error: "The target directory cannot be identical to the source directory." This is because the Installatin directory textbox defaults to the location of the original (Phase I) installation.

I'd suggest providing a more useful example of the installation directory:

When Al does a workstation installation, he would select a directory in the Installation directory text box where his configuration profile information will reside. On a Windows machine, this might be

c:\Documents and Settings\Al\Application Data\OOo

Then, when Barb does her workstation installation, she would select

c:\Documents and Settings\Barb\Application Data\OOo.

Page 52

I had to log off and log in again to get the file type icons associated with files already on my machine (to see the OOo Writer icon associated with a Word DOC file, for example.)

Page 52

It would be REAL friendly to mention that once you're done starting OOo, you might want to set up some personalization options right away. OOo ships with the default measure of Centimeters, for example.

Here's what I changed each time:

1. Turn off the annoying Help Agent (it's worse than Clippy in MSFT Word!): Help | Help Agent

2. Change the path for saving documents:

Tools | Options | OpenOffice.org | Paths

then point My Documents to a better place than drive C, for pete's sake. 3. Change the default document types:

Tools | Options | LoadSave | General | Always Save As

then change to Word 97/2000/XP

since I'm going to be exchanging files with MSFT Office users for a long time to come, and want to save myself the grief of accidentally forgetting to change the file type when saving a new file.

4. Get rid of OOo's auto complete of words. It never guesses what I want.

Tools | AutoCorrect } Word Completion | Complete Words 

uncheck it.

5. Default unit of measurement

Tools | Options | Text Document | Settings | Measurement Unit 

change to inches.

Of course, YMMV.

Page 52.

Finally, mention WHERE these changes are stored - the Windows registry? Or an XML file somewhere on drive C?

