VISUAL EXTEND Support Network

Software:

Visual Extend Application Development Framework
for Microsoft Visual FoxPro

	Standard Support
	Cost

	Standard Support via eMail will be provided through your Distributor where you purchased the Software. However, dFPUG c/o ISYS GmbH employees may help you by replying to your messages posted on the discussion forum at http://forum.dfpug.de (sections for German and English available, messages available for newsreaders read-only at news://news.dfpug.de) on a volunteer basis if they find the time to do so. As stated in the Visual Extend License Agreement, dFPUG c/o ISYS GmbH is not obliged to offer any free support at all.
	Free


	Priority Support
	Cost/ Year

	High Level employees of dFPUG c/o ISYS GmbH will assist you in replying to your Text Only E-Mails. You will receive advice for  the posted problems by  Text Only E-Mail usually within 24 hours. Note however that there exists no guarantee for problem solving.
	EUR 990.-


	VIP Support
	Cost/ Year

	Service provided like in the Priority Support plus: E-Mail, Fax or Phone assistance. You have the possibility to submit forms, code or entire projects including sample data for code review via E-Mail. High Level Support staff of dFPUG c/o ISYS GmbH will review your forms, code or projects in order to assist you. You have the right for a maximum of 36 incidences per year (i.e. 3 per month). Per incident more than one E-Mail, Fax or Phone are possible. Note however that there exists no guarantee for problem solving.
	EUR 3900.-


	VIP Single Incidence
	Cost

	As VIP Support for one single incidence.
	EUR 150.-


Payment

The payments are always per calendar year and in advance. You will pay in advance for the coming quarters in the current calendar year. Ordering support in the first quarter is 100%, in the second 75%, in the third 50% in the fourth 25% of the yearly support price. You may pay using PayPal or via bank transfer. You will receive an invoice. Support starts after payment has been confirmed. Multiple Single Incidents can also be prepayed.
SUPPORT REGISTRATION:
FAX: +49/ 6173/ 950904
Start in Quarter:
(Q1/01
(Q2/01
(Q3/01
(Q4/01
(Q1/02
(Q2/02

(
Standard Support
(
Priority Support
(
VIP Support
COMPANY:
………………………………………………………………………
NAME:
………………………………………………………………………
PAYMENT:
( PayPal transfer

( bank transfer 
SIGNATURE:
…………………………………..     DATE:…….……...............……

